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Restaurant Reservation

Welcoming and Seating Guests

Taking Orders and Serving at a Restaurant

Taking Orders and Serving at a Café or Bar

Handling Guests’ Complaints

The Don’ts of American Table Manners

Tourist Attractions
Grand Canyon National Park in the U.S.

Goals of Part 1V

¢ Taking a restaurant reservation by phone
e Accommodating walk-in guests

e Seating guests and taking orders

e Serving food and drinks

e Taking payment and handling guests’
complaints
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Write your study plan for this part.

My Goals How to Achieve the Goals
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How to take a restaurant reservation by phone
How to change or cancel a restaurant
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Field « Taking a restaurant reservation
Activity e
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A Look and Think
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Get Ready

A Look and Think
Look at the pictures and think about what restaurant staff do at these places.
E Look and Match
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C Read and Choose
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Match the pictures from A to the expressions below. 4. SR} A|ZH2 AF|Z Of|2FSHA|ZI0 27
—d. 78 242 7A|2 SPIELICE
1. pantry ® 2. checkroom @ 5, TZlo| MEMHSE ofaf FAZIQ?
3. hot kitchen ©) 4. reception counter © — ¢ 4, 014-9284-6587QIL|C}.
C Read and Choose
Choose the right response for each question.
1. How can | help you? b
2. How many people is the booking for? a
3. Can | get a table for three around 7 p.m.? e
4. For which date and what time would you like to make a reservation? d
5. Can | have your phone number? ¢
a. It is for two people.
b. I would like to make a reservation.
c. Yes, it is 014-9284-6587.
d.It's for July 24, at 7 o’clock.
e. I'm sorry, but our restaurant is fully booked for the evening.
Lesson 1 Restaurant Reservation | 119
Words & Expressions AlCHoi|oF 2424 928t T
-pantry  n.42& X« a cupboard or small room used for storing food « Hello. I'd like to make a reservation for four people on [date] at [time].
There’s bread and cheese in the pantry. - Hi. Do you have any tables available for two people on Friday evening?
-checkroom n. FCHE 224 a room where people can leave coats, bags, etc. for a « Can | reserve a table for six people at [time] on [date]?
time - I'd like to book a table for three at [time] tomorrow.
Where's the ladies’ checkroom? - We'd prefer a table by the window, if possible.
-booking n. 0{2F an arrangement that you make in advance to reserve a table in a - Is it possible to have a table in a quiet area?
restaurant « | just want to make sure my reservation is confirmed for four people on [date]
No advance booking is necessary. at [timel].
-reservation n. 0{|2f an arrangement which you make so that a place in a hotel, « Can you send me a confirmation via email or message?
restaurant, plane, etc. is kept for you at a particular time in the future
I’d like to make a reservation for four people for Friday night, please.
- fully ad. 2tH35| completely
She never fully recovered from the accident.
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Taking a Restaurant Reservation
by Phone
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[Phone rings.]

W: Hello. Tamna Restaurant. How may | help you?
M: I'd like to make a dinner reservation for three.
W: When would you like the reservation for?

M: For this evening at 7 p.m.

Taking a Restaurant Reservation by Phone

A Listen and Do EliEE

@ Listen to the dialog and answer the questions. [Offritvg

1. Which picture best fits the dialog?

2. How many people will be in the party?
® Two. @Three. © Four.

3. For which date and what time does the man want to make a reservation?
Today, at 7:00 p.m. ® Tomorrow, at 5:00 p.m. © NextTuesday, at 7:00 p.m.

B Talk Together

Practice the dialog with a partner. Use the given expressions.

(B

A: Hello. Bada Restaurant. How may I help you?

B: Id like to make a reservation for two people.

A: May I have your name?

B: I'm Maggie Martin.

A: When would you like to come?

B: Tomorrow evening at six.

A: Okay, done. We reserved your table for two, for tomorrow evening at six.

B: Thank you.

A: Could I have a contact number?

B: Yes. It's 014-2178-5634.
three people four people
Brian Davis Katie Jacobs
Saturday at 7:00 p.m. May 15 at 6:30 p.m.
Just a minute. I'll see if we have a table... Let me check for availability... Yes, we have a
Yes, we have availability for that time. table available for four on May 15 at 6:30 p.m.
014-2323-1894 014-2225-3757

econtact number: 92 7158 TSHHS eregarding: ~0il CHSH(2H5101)
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B Talk Together | sample Answer

A: Hello. Bada Restaurant. How may | help you?
B: I'd like to make a reservation for three people.
A: May | have your name?

B: I'm Brian Davis.

A: When would you like to come?

W: Just a minute. I'll see if we have a table. [Pause] We do have availability for B: Saturday at 7:00 p.m.

that time. May | have your name?
M: Yes, it’s Baker. B-A-K-E-R.

A: Just a minute. I'll see if we have a table... Yes, we have availability for that
time.

W: Sir, could | have a contact number to reach you in case of any changes or B: Thank you.

updates regarding your reservation?
M: Sure. It's 014-5634-1278.
W: Thank you for calling. Have a nice day.

120 Part1V

A: Could | have a contact number?
B: Yes. It's 014-2323-1894.



A Listen and Do

@ Listen to the dialog and answer the questions.

1. Why does the woman make a phone call to the man?
@ To change the reservation group size and date.
0 change the reservation group size and time.

© To change the reservation date and time.

2. When will the woman be coming to the restaurant?
@ Tonight, at 7:00 p.m. Tonight, at 7:30 p.m.

3. Which is the best response to the man'’s last question?
@No, that's all. Thank you so much!
® Let’s call it a day.
© Sure.You deserve it!

B Talk Together

Practice the dialog with a partner. Use the given expressions.

: Hello. White Castle Restaurant. How can I help you?
: Hi. I need to cancel my reservation for tomorrow 2:00 p.m.
: I'm sorry to hear that. May I have the name and phone number?

Something unexpected came up. So, I won't be able to make it.

> WP WD W D>

reach out to us. Have a great day.
B: Thank you, you too.

Friday at 6:30 p.m. May 15 at 8:00 p.m.

Lisa Kim Shawn Parker
014-3355-8974

| am sorry, but | have to
change my schedule due to
a family matter.

014-5555-0067

Unfortunately, something

urgent has come up. a bad cold

© Tomorrow, at 7:00 p.m.

It was made under the name of Joe Wallace and my phone number is 014-2234-8206.
: Okay. I have located your reservation. May I know the reason for cancellation?

: Tunderstand. Your reservation has been canceled. If you change your mind, please feel free to

two people, tonight at 7:00 p.m.
Louise Banker
014-6969-2278

| apologize for the
inconvenience. My wife has

M 120~121%

Changing or Canceling a Reservation

Changing or Canceling a
Reservation
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Parker Banker
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[Phone rings.]

M: Hello. Donghae Restaurant. How can | help you?

W: Hi. I'm calling to change a reservation. s that possible?
M: Sure. Can | have your name and contact number, please?

W: Certainly. | am Emma Dickinson, and my phone number is 014-2234-0907.

M: Thank you, Ms. Dickinson. Let’s see... You reserved a table for two people
tonight at 7 p.m. Is that correct?

W: Yes. I'd like to change it to three people tonight at 7:30 p.m.

M: Just a minute. | can check the availability for you. [Pause] Okay, | have
updated your reservation for three tonight at 7:30 p.m. Is there anything
else | can help you with?

W:

B Talk Together | sample Answer

A: Hello. White Castle Restaurant. How can | help you?

B: Hi. | need to cancel my reservation for Friday at 6:30 p.m.

A: I’'m sorry to hear that. May | have the name and phone number?

B: It was made under the name of Lisa Kim and my phone number is 014-3355-
8974.

A: Okay. | have located your reservation. May | know the reason for cancellation?

B: | am sorry, but | have to change my schedule due to a family matter. So, |
won'’t be able to make it.

A: | understand. Your reservation has been canceled. If you change your mind,
please feel free to reach out to us. Have a great day.

B: Thank you, you too.
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Taking a Restaurant
Reservation
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A: Hello. Good afternoon. Vinci’s Dining

Restaurant.

Hi. | want to make a reservation for five.

A: For which date and what time would you like

the reservation?

B: It's for August 24, at 1o'clock in the afternoon.

A:I'm sorry, but we are fully booked at that

time. And we don’t have any available tables.
Is it okay to have it at 1:30 p.m.?

B: No problem. 1:30 p.m. would be okay.

A: Great. Can | have your name and phone

number?

B: My name is Eric Palmer and my phone

number is 014-2277-2378.

A: Thank you for calling, Mr. Palmer. If you have
any other questions, please do not hesitate
to call us.

: Great. Thanks for the help!
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Field Activity
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'g Vinci’s Dining
| ] Restaurant

Reservation Name:

Contact Number:

Number of People: Adults
Special Request:
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¢ Do you have any tables available ...?

* How many people will be in your party?

¢ When would you like the reservation for?

e | want/would like to book/have a table for ....
® For which date and what time would you like the reservation? o
® Let me check if we have availability for that date and time.

* Yes, we have a table for four available at your preferred time.

e Sorry. We are fully booked at the moment and don’t have any available tables.
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& Check Up

A Listen and answer the questions.
@ 1. Which is the best response to the woman’s statement?

®

@ 2. For what time does the man make the reservation?

® 7:00 p.m. ©®7:30 p.m.

© 8:30 p.m.

B Choose the right response for each statement or question.

1. | need to cancel my reservation for tomorrow due to personal reasons.

2. Could | have a contact number?

3. Is there anything else | can assist you with?

4. I'd like to change my reservation time from 6:00 p.m. to 8:00 p.m.

a. No, that's all. Thank you.

b. Sure. Can | have your name and reservation details, please?

b)
d)

c)

c. Certainly. Let me check for availability... Yes, we have a table available at 8:00 p.m.

d.Yes. It's 014-2489-4455.

C Complete the following dialog using the words in the box.

A: Hello, I am calling to make a dinner 1. reservation.

B: For2. _when  do you want to make the reservation?
A: Do you have any tables 3. _available tonight at 7:00 p.m.?
B: How4. many  people will be in your group?

A: There will be five of us.

B

: Sorry, sir. Unfortunately, there are no tables left at that time.

* many e reservation

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED

e available

PARTIAL REVIEW REQUIRED

e when

EXCELLENT

M 122~123%
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1. W: Hi.  would like to change my reservation date from May 18 to May 20.

M:

@ Sure. | can definitely change that for you. What time would you like to

come in on May 20?

® No problem. We'll prepare a fantastic birthday cake as you've requested.
© Asyou like, you are welcome to arrive one hour earlier than the reserved time.

2. [Phonerings.]
W: Hello. Grand Restaurant. How may | help you?

M: | am calling to make a reservation for five people for tonight.

W: All right. What time would you like the reservation for?
M: I'd prefer 7:30.
W: Fine. Can | have your name and phone number?

M: | am James Howell and my phone number is 014-3337-8997.

W: Thank you for calling, Mr. Howell. See you later.
M: Great. Thanks for the help!
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Welcoming and
Seating Guests
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Welcoming guests -

Seating guests

How to welcome guests
How to guide guests to the table
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Field Making a dialog as a host in welcoming
Activity walk-in guests
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M 124~125%

Get Ready

A Look and Think

A Look and Think

Look at the picture and think about the questions that these people can ask their customers
at a restaurant.
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B Read and Choose Ef|lo|=0]| gi&LICt
EL 2[dM 190l &EES 2olst of
o

Read and choose the right expressions for each situation. =X| 0{EE 2L} —c of|2tsHAILIR?

1. The host shows the guests to the table which was reserved for them. d
. . L C Read and Match
2. The host checks the reservation record and confirms the details with the guest. a
o A= 2zl HES ER A= S
3. The host asks for the size of a group of walk-in guests. e 01745
I AASIA| L.
4. The host explains that no table is available at this time. b 1. Q== FAIZIOIQ? — c. U], HEfSRILIC 2t
5. The host welcomes the guests in the reception area and asks C AbgtL|Ct,
if they have a reservation. 2. 0| E|0|2 MA271Q? — a, |, QHEHEH|C}

3. HIO|EE |stuLi7L, OtL|H Ztato|2 &l Xf2|
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a. Just to confirm, may | have the name on the reservation?
b. I'm sorry. We don’t have any tables available right now.
c. Do you have a reservation?

d. Here is your reserved table.

e. How many are in your party? oIE22 of

5. M3l= oflofS oHX| RAELICE RI2|7F ASt
27 —d ZEELCH @5 Y2 ofofo] & XE
LIch
C Read and Match
Match each question on the left to the response on the right.
1. Can | take your coats? a. Yes, it's perfect.
2. Is this table all right? b. We would like a window table.
3. Would you like a table or a booth? c. Yes, please.Thank you.
4. Welcome. Do you have a reservation? >< d. Sorry, we are fully booked tonight.
5. We don’t have a reservation. e. Yes, | made a reservation under
Can we have a table? the name of Jones.
Lesson 2 Welcoming and Seating Guests | 125
Words & Expressions
-host n. 2AE, &S Holish= X a front-of-house staff member responsible - party n. &%l a group of guests dining together
for managing the dining experience from the moment guests arrive We have a reservation for a party of five under the name of Smith at
The host added our name to the waitlist and gave us an estimated wait 6:30 p.m.
time of 20 minutes. -perfect  a. 2F{3thaving everything that is necessary; complete and without faults
-record  n.?|Z awritten account of something that is kept so that it can be looked or weaknesses
at and used in the future The car was in perfect condition.
He has always kept an accurate record of his spending. -booth  n. (Alg2]) 2r2t0| 2 =l Xt2| an enclosed place to sit in a restaurant which
-confirm v, ZQISIC} to state or show that something is definitely true or correct, consists of two long seats with a table between them
especially by providing evidence We sat in a cozy booth by the window and enjoyed a delicious dinner at
We have yet to confirm the identities of the victims. the restaurant.
-walk-in  a.0f|2f0| 2 =l not arranged in advance; where you do not need to arrange
a time in advance
The clinic accepts walk-in patients for urgent medical care.
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Welcoming and Seating Guests
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Welcoming and Seating Guests

A Listen and Do

@ Listen to the dialog and answer the questions.

1. How many people are in the man'’s party?

WO. ® Three. © Four.

2. According to the dialog, what'’s the weather like today?
® Warm. ® Hot. ®cold.

3. Which is the table the woman guided the man to?

__ ® ®

B Talk Together

Practice the dialog with a partner. Use the given expressions.

[

: Thank you. Let me check our reservation list. Ah, here it is. We have a table ready for you.

A: Good evening! Welcome to Arirang Restaurant. Do you have a reservation?
B: Yes, I made a reservation under the name of Lewis Martin.

>

Please follow me.

B: Thank you.
A: Here is your table. Please have a seat. Will this be all right?
B: Yes, this is fine.
A: Your waiter will be with you shortly. T hope you have a good dinner.
Samda Restaurant Hareubang Restaurant
for two under the name of Jessica Lee for four under the name of Newton
Let me find your reservation. I'll quickly check our reservation list.

Your table is right over there. Please come

(v I'll show you to your table. This way, please.

Are you happy with this spot? Is everything okay with your seating?

ereservation list: 012Xt HEF ehave a seat: XF2|0l| 4CF, XfAISICE eshortly: 2 espot: T4
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B Talk Together | sample Answer

W: Good evening! Welcome to Tina’s Dining Room. Do you have a reservation? A: Good evening! Welcome to Samda Restaurant. Do you have a reservation?

M: Yes, | made a reservation for two under the name of Brown. B: Yes, | made a reservation for two under the name of Jessica Lee.

W: Thank you, Mr. Brown. Let me check our reservation list. [Pause] Ah, here it A: Thank you. Let me find your reservation. Ah, here it is. Your table is right
is. Now, there is a table near the window or one out on the terrace. Which over there. Please come this way.

one would you prefer?

M: It’s a little bit cold today, so | think we will stay inside.
W: Okay, I'll show you to your table. Please come this way.

M: Thank you so much.
[After a while]

W: Here is your table by the window. Please have a seat. Will this be all right?

M: Yes, this is fine.

B: Thank you.

A: Here is your table. Please have a seat. Are you happy with this spot?
B: Yes, this is fine.

A: Your waiter will be with you shortly. | hope you have a good dinner.

Words & Expressions

-reservation list 02X} @ a list of booked or reserved tables or accommodations

W: Your waiter will be with you shortly. | hope you have a good dinner. -have a seat XI2|0f Tt AHASIC to sit down or take a seat

126 Part1V

-shortly ad. 2 inashort time; soon
-spot n. &4 a particular place or location



A Listen and Do

@ Listen to the dialog and answer the questions.

1. How long will it take for the woman to be seated at the table?

@Ten minutes. ®Twenty minutes.

2. What will alert the woman that her table is ready?

Y =
_
3. Where will the woman be after the conversation?

-

B Talk Together

Practice the dialog with a partner. Use the given expressions.

A: Good evening! Welcome to our restaurant. Do you have a reservation?
B: No, we don't.

>

we can accommodate you. Is that all right with you?
. Yes, we can wait.
: Can I have your name, please?
: Jimmy Jensen.

> W P> w

table is ready.

there is no table free right now

Are you okay with waiting for about 20 minutes? Do you mind waiting for about 30 minutes?

Yes, we're willing to wait. No.That'll be fine.

Helen Bankson Richard Conway

our lounge area the bar or nearby

ecurrently: @i, X3 eapproximately: tH2f eaccommodate: XI2|S OFASICH enotify: Y2ICH eoccupied: AHE FQ

hirty minutes.

: I'm sorry, but we are very full right now. If you're willing to wait for approximately 30 minutes,

: Please make yourselves comfortable in our waiting area, and we'll notify you as soon as your

all our tables are currently occupied

M 126~127%

Welcoming and Seating Walk-In Guests

Welcoming and Seating Walk-In
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M: Good evening! Welcome to our restaurant. Do you have a reservation?

W: No, we don’t.

M: How many are in your party?

W: There are four of us.

M: Hmm... I'm sorry, but currently, we don’t have any tables available. Would
you mind waiting? It will be about 30 minutes.

W: No problem. We're in no rush.

M: All right. Can | have your name, please?

W: Mary Smith.

M: Thank you, Ms. Smith. Here is your call pager. Feel free to wait in our lounge
area and it will alert you as soon as your table is ready.

W: Thank you.

B Talk Together | sample Answer

A: Good evening! Welcome to our restaurant. Do you have a reservation?

B: No, we don't.

A: I'm sorry, but there is no table free right now. Are you okay with waiting for
about 20 minutes?

B: Yes, we're willing to wait.

A: Can | have your name, please?

B: Helen Bankson.

A: Please make yourselves comfortable in our lounge area, and we’ll notify you
as soon as your table is ready.
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Making a Dialog as a Host in
Welcoming Walk-In Guests
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A: Good evening, ma’am! How may | help you?

B: We'd like to have dinner.

A:I'm sorry, but we are fully booked at the
moment. If you don’t mind waiting, it will be
about 20 minutes.

B: No problem. We can wait.

A: Thank you for your understanding.

[After 30 minutes]

B: We've been waiting for over 30 minutes! This
wait is ridiculous!

A: | sincerely apologize for the extended wait.
Please allow me to find you the next available
table.

B: All right, but we're hungry.

A: | completely understand. While you wait, can
| offer you some complimentary appetizers
or drinks on the house as a token of our
apology?

B: That would be nice. Thank you.

A: You're welcome. I'll make sure your table is
ready shortly, and your drinks and appetizers
will be brought to you right away.

[After five minutes]

Field Activity

Making a Dialog as a Host in Welcoming Walk-In Guests
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A: Thank you for waiting. Your table is ready » S - _EE
mew. Eleme fellew e CH2HZ 0l AFH 0f|2f Glo| Aol 242 W 42 o U= Aol 2ot L8 S ZRHLIQ? @@@ @@@ @@@ @@@
B: Finally! Thank you for your efforts. HietE S RESh AUl Yol YEULR? COE COR | VBB VBB
A: You're welcome, and | truly apologize for the CH2HE QHS7|9t U RE 0| 2F HHsIHM HIHo 2 HojRLe? QOB | OO  0OB | OB
delay. | hope you enjoy your meal. If there’s
anything you need, just let me know. 128 | PARTIV Food and Drink Service
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A 128~129%

=1 20| HotAR.

& Check Up

e >

1. 0fxte] T2of chet 1 Hmst Sge 2

A Listen and answer the questions. 0] 0172

N , o
@ 1. Which is the best response to the woman’s question? @ 2. S} Xf2(ofl StomE AjZto| OfL Zia|

® ® =7p

o @ 15=. ® 302 ©50&
@ 2. How long will it take for the man to be seated?
Fifteen minutes. ® Thirty minutes. © Fifty minutes.
B Zizto| R0} o Cist 2HHE SEHe 12
AR
B Choose the right response for each question or statement. 1. 0| EE HT ENR? —c S20|=! K30
1. Can | leave this overcoat with you? ( c) 7= 018 kst I Bt Mu|A7F QlSLICL
. 2. JohnsonO|2t= O|E9Z U HE of|AdSL
2. | made a reservation for four under the name of Johnson. (d) T — d. ZIAMBILICH £l Glotxt TErS Bjol
3.We don't have any tables available now. Would you mind waiting? (a) o EALLICH
4. Which one would you prefer, a table near the window or one out on the terrace? ( b ) 3. XS2 7kstt A2|7h ASLIEE 7Iek] FARY
LI —a. E&LICE X8| Hix| SLICE
a. No problem. We're in no rush. 4, &7t 22X X2|et ghof| Q= H2tA Xj2| & o=
b. It's very cold. I'd like to stay inside. 0| & EELIIE? — b M7t O 2. X
c. Absolutely! We have a coat check service available. = otofl 11 4ol
d.Thank you, sir. Let me check our reservation list.
C 27t A9 ChSIE 2HMSHA| 2.
. — . (
C Complete the dialog by filling in the blanks. A: st2t Jzlo)| @4 HE EHdEhLCE X 0|2
2 8iF=0|1, ®|7t of2{22| SAET} (0]
A: Welcome to Halla Grill. My name is Haeju, and I'll be your host. Do you have a reservation? E2|FELICE 022 sHlLtR?
B: No, I don't. B: OfL|2, SHX| LRkELICE
A: 1. How many  are in your party? AR R ERR?
B: c h table? B: = ARZILICE X{2|7} QILtR?
: Just two. Can we have a table? A FHA| 7|CHRIok B 24 ZHALICH
A: You may have to wait for a while. B: THASLICH
B: Thatll be fine. [EFA] 3]
[After a while] A: 2L X}2|7¢ FH|E|QRSLICH K22 oty
A: Your table is ready. 'll show you to your table. Come 2. this way , please. How 3l S2IZAELICE 2. 0|FB2R 2412 017]
about here? = ofHote?
L EA
B: Great. \B' ESLICH Y,
Self-Assessment Scale
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT
Lesson 2 Welcoming and Seating Guests | 129
A
1. W: If you're willing to wait for about 30 minutes, we can accommodate you. 1. 0f: 302 M= 7|Ct2| A 2lgko| QICHH X7 &Eo| X12| S Of2gt 4= QIELIC MESL
Is that all right with you? R
M: =B
@ No, | don't. ® Yes, | am. © Yes, we can wait. @O0k|L, ¢t ElL|Ct ® 4, 2Z&L|ck © 4|, Msl= 7|CH & A0,
2. W: Good evening, sir. Do you have a reservation? 2. 0f: QHISIM|Q, 7L of|ekstAILLR?
M: No, | don’t. H: OILIR, 3FX| RASLICE
W: How many are in your party? 0f: ¥3o| H Eelte?
M: Just two of us. = X3 SELICE
W: Please wait to be seated. It will be about 15 minutes. 0of: X2|of] gto A m7tx| 7|Ct2] FMIL. 152 HE 22 HoL.
M: That's fine. We don’t mind waiting. B HEESLICE 7|CH e ARelELIc
W: Thanks. Here is your call pager. We will alert you when your table is ready. 0f: ZIAIRILICE 047| SZ7|7t UELICE E|O| 20| FH|=|H e E2|ZUELICt

[=}
M: Great. Thanks. £ ZELICEH ZAFRHLICE
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Taking Orders
and Serving

at a Restaurant

Goals

Field
Activity
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Taking food orders - <
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Serving food

How to take food orders from guests

How to serve food to guests
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e Making a conversation as a server

at a restaurant
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A 130~131%

A Look and Think
AIEIE B0, o] AIZES0| Al2hof| M St of| 2t
3| Mzt HA|R.

Sample Answer

greeting and seating guests / presenting
menus and specials / taking orders /
serving food and beverages / answering
questions from guests / clearing tables /
processing payments / handling customers’
complaints / preparing tables / managing
reservations and waitlists S

Get Ready

A Look and Think

Look at the pictures and think about the things that these people do for the restaurant.

B Read and Match B Read and Match

I:I_|-o.|g|. Moi2 ?_174%'.*'2
Match the words to the descriptions. se=e=
1. 25 22| —a. AJA} Hofl HBEl= 24

=]

1. appetizer/starter a 2. order 2. 72 —e AYO|L} HIOAM SAOL SRE 2
3. dessert b 4. drink/beverage ?3}5 A ~
5. main course c 6. dressing f SRS

22 —d OH 4 Q= o)
FQ2| —c MMl 38 22|
ey —f. 53| Mei=o 22 SAK HIEE

Ci7H 7152t Al zet 22 5| S8t

a. food served before meal

b. food served after meal

c. the primary dish of the meal
d. any drinkable liquid

e. a request for food or drink in a restaurant or bar C Read and Choose
f. a mixture of liquids, usually oil and vinegar, added to food, especially salads

G (22l ()

Z}zto| HZ0fl chet MES SEHS NEAR.

1. venisonO| £IQIX| 2H3| FAIUSLII? —d.
22 ME WV|Z, 718717 X1 B07t s
S22 7| Lk

Choose the right response for each question. 2. 28 20102 SHA|ZISLI? — b. CIO|0E

Eof oLt QRUX| FA SILE FAIR.

C Read and Choose

1. Could you tell me what venison is?
2. Would you like something to drink?
3. What are today’s specials?

3. 259 Bt Rl —c @59 A
M Q2= AFRH £Z0|1 F2|= 10jQt &

A(2Eet AREIZ)ALICE

4, AH|0|3= OfE7 25| ERIR? —e DICIY
202 FEISRLCE

. ROl HM7E o EoER O] QULte? —a. of
UL, ZARILICEL XI5 2 #RELICH

=15

4. How would you like your steak cooked?

5.1s there something else | can do for you?

(3]

a. No, thanks. We are good for now.

b. A diet Coke and an orange juice, please.

c. Today’s starter is chowder soup and the main course is salmon and chips.
d. It is the meat of a deer, a lean and flavorful red meat.

e. Medium-rare, please.

Lesson 3 Taking Orders and Serving at a Restaurant | 131

Words & Expressions

-serve v. (A S0l 2418) M E3ICf to give someone food or drink, for example -venison n. A& 17| meat from a deer
at a restaurant or during a meal The gourmet restaurant’s menu featured a venison steak.
Breakfast is served between 7 and 10 a.m. .lean a. (2|7h) 21217t ei=[E2] (of meat) containing little or no fat
-meal n. AL 7|L| an occasion when people eat food, especially breakfast, Lean pork is a great source of protein in your diet.

lunch, or dinner -flavorful a. E0| = having a lot of flavor
What time would you like your evening meal? The chef prepared a flavorful curry, bursting with fresh herbs.
-primary  a. 3%l £8 %t main; most important; basic
What is the primary reason for global warming?
-request n. 8% the action of asking for something formally and politely
I’'ve putin a request for a room with a view of the sea.
-mixture n. 282 a combination of different things
The cloth is made from a mixture of linen and cotton.
-vinegar n.4X aliquid with a bitter taste made from wine or malt
| added some balsamic vinegar to the salad for an extra burst of flavor.
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At a Fine Dining Restaurant
05 AolA

@ A Listen and Do

CHSIE =11, 220 B2,

1. 0| thzh= OfC|M O|R0{X|=7F?
 REE QR AU FESIE=IR

® AH|0|39} M=

® AH|0|32t ATHAE],

© ALPE|Qt M=

225 o R0 328 UK Aok
® 1) oxsE oM+

B Talk Together
ot & CHEHE PSSR, FOiZ 23S A
23IAQ.

4 1)
A: HIHHIR, Ft ME o EZAIR. of
222§ I-A|7il0.10?
B: B4 Bt I QRX| FA SiLE T2
A ZELICL 2% SolgAle. - ), 07| &
ol S27t UBLICH B 222 A
ofe?

B: Ul YT} $T0 AN MRICE BT
LIck

A Z=QE|=927?

B K= AE|0|38 FAID, A 217 I8 T
£EIE BiE T2

A: 2| A80|3 O o5 EHIR?

B: 2SBCL X3 T A8 THR

0l

ol

=1

ol SBE SUH 01 % F =t
2? ?

M4 Bt ATL SRS B R}
FAGIIFHR. sl FHE.

HA Qe 2T 5

Do ey AE T 2a1m

ﬂl*l_|77}7 JHMEIE=IR?
raRe L L BN
HE
210{710] HEAL YmEE
Mo HOZHE o orgy zie.
. J

A Listenand Do EHD - siM 1343

M: Good evening, ma’am. My name is Mike. I'll be your server today. Are you
ready to order? Or do you need some more time?
W: We are ready, thanks. I'd like the New York strip steak, and my husband will

have the seafood spaghetti.

M: How would you like the New York strip steak prepared?

W: Medium-rare, please. And can | have rice instead of French fries?
M: Yes, of course. Would you like a salad or vegetables with that?

W: A salad with Caesar dressing would be nice.

M: Great, and would you like an appetizer or soup to start?

W: Hmm... what’s the soup of the day?
M: Today we have clam chowder.

W: Good. Okay, we’ll have two bowls of that.
M: Certainly. And can | get you anything to drink?

W: We'd like just still water with ice, please.

132 Part1V

A Listen and Do

@ Listen to the dialog and answer the questions.

1. Where does this conversation take place?

At a Fine Dining Restaurant

2. What does the couple order for their main course?

@ Steak and salad.

@Steak and spaghetti.

3. What kind of drinks will the couple have?

® Coffee.

B Talk Together

Practice the dialog with a partner. Use the given expressions.

: How about a main dish?

W > wW> W P> W >

: Medium-well, please.

What can | get you to drink?

A mineral water and an apple juice, please.
Would you like an appetizer or soup to start?

an onion soup and a Cobb salad

grilled salmon

Medium-rare, please.

® Soft drinks.

: Hello, I'll be your server. What would you like to drink?
: A beer and an orange juice, please.

: Sure. Wed like to have an onion soup and a Caesar salad.

: Id like the steak, and my friend will have cream pasta.
: How would you like your steak cooked?

© Spaghetti and salad.

©)still water.

£

: Great. I'll be back soon. ... Okay, here are your drinks. Would you like any appetizers?

Can | get you something to drink?

A sparkling water and a green tea, please.
Can | get you some appetizers to start?

a vegetable soup and a Greek salad

fettuccine Alfredo

Well-done, please.

emedium-rare: 2E2CH2f2HE 2ol eappetizer: A Q2| emedium-well: 2EELF 23 H 23!

132 | PARTIV Food and Drink Service

M: Yes. Coming shortly. [Pause] Here’s what you ordered. Is there something

else | can do for you?

W: No, thanks. We are good for now.

M: Enjoy your meal.

B Talk Together | sample Answer
A: Hello, I'll be your server. What can | get you to drink?

B: A mineral water and an apple juice, please.

A: Great. I'll be back soon. ...

appetizer or soup to start?

Okay, here are your drinks. Would you like an

B: Sure. We'd like to have an onion soup and a Cobb salad.
A: How about a main dish?
B: I'd like steak, and my friend will have grilled salmon.

A: How would you like your steak cooked?

B: Medium-rare, please.



WA 132~133%

At a Korean Restaurant
Shalghol| A

At a Korean Restaurant

A Listen and Do @ A Listen and

Cists 1, 22 I'é*ﬁfAIQ.

1. chstoll 7k 25t agl2 2ol

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

@E817|32=.
2. What does the man order for their appetizer? ® ZH| 4212
© MM IR,

® Kimch-jeon[Kimchi Pancake]. ® Bindae-tteok[Mung Bean Pancake].

Haemul—pajeon[Seafood and Green Onion Pancake].
B Talk Together

3. What does the man order for their main course? w3} SHH| CHEIS SIRSIAIQ. ZO0iFl EHS A

® Bulgogi for three people. Galbi for four people. 230 2.
© Samgyeopsal|Grilled Pork Belly] for five people. e R
A: oHABEN| 21 30| H 2RI7tR?
B: X&|= U HlL|ch
B Talk Together A ZELICH ME MEteHM|R. &5 X122 ¢
. . . . . LisH E2IAIR. - FESIAZL?
Practice the dialog with a partner. Use the given expressions. m B: 1, 8712, Xal= Zx|doz AI’“%*HI
A: EflEH MEHQILICE J2{H £R2|= R
A: Good evening! How many are in your party? 2 SABLIIR
B: There are four of us. B: E17| MIE 20120 ZHH| 201202 SHA|Q.
A: Great! Follow me, please. I'll show you to your table. ... Are you ready to order? A: OF= Z4L|Ct Ol ZHE E215t?
B: Yes, we are. We'll start with an order of kimchi-jeon, please. B: OtL|L, MEELICE OfH| Cf SH&LICt
A: Excellent choice. And for the main course? A ZZIELILE T Hofl o Qs 20| JloH
e
B: We'll have the bulgogi set for two and galbi for two people. ol FHL
A: Very good. Can I get you something to drink? =g U
B: No, thank you. We are all set. vl ote
A: All right, please let me know if you need anything else. ZX|WIRL ZHE  En7HZ 301
- e AFFH FHR. IR FAQ.
- J
a haemul-pajeon a mandu
a kimchi-jjigae and a galbi-tang bulgogi-jeongol for three people
A bottle of soju, please. Sparkling water, please.

emain course: (AArQ]) F22|, Hel A eside dish: ¢ (F22(0) Z2E0/= Q2]
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A Listen and Do - 31M 134Z W: I'll be back soon. [Pause] Here’s your meal. Is there anything more | can
assist you with?

M: No, thanks. We're fine at the moment.

W: | hope you enjoy your meal!

W: Good evening! Welcome to our Korean restaurant. How many people are in
your party?

M: There are four of us.

W: Great! Come this way, please. I'll show you to your table. [Pause] This table is B Talk Together | sample Answer
for you.

M: Thank you.

W: Are you ready to order? Or do you need some more time?

M: Yes, we are ready. We'd like to try haemul-pajeon first, and the main course
will be galbi. What does that come with?

W: [t comes with rice and banchan, Korean traditional side dishes such as
kimchi, namul, jjigae, and more.

M: Great! We'll take it for four people.

W: Wonderful. Your order will be ready shortly. And anything to drink?

M: No, thank you.

A: Good evening! How many are in your party?

B: There are two of us.

A: Great! Follow me, please. I'll show you to your table ... Are you ready to order?
B: Yes, we are. We'll start with an order of a haemul-pajeon, please.

A: Excellent choice. And for the main course?

B: We'll have a kimchi-jjigae and a galbi-tang.

A: Very good. Can | get you something to drink?

B: A bottle of soju, please.

A: All right, please let me know if you need anything else.
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Making a Conversation as a Field Activity Making a Conversation as a Server at a Restaurant
Server at a Restaurant

ME0M SUMEA i3t 2T

A: Hello. I'll be your server. Can | get you
something to drink?

B: I'll have a sparkling water.
C: An apple juice, please. ﬂ@:ﬁ) 8
A: Great. I'll be back soon. ... Okay, here are your
drinks. Would you like any appetizers? 1
B: Sure. We'd like to have the onion soup and
the garden salad. 2
A: What kind of dressing would you like?
C: I'd like Thousand Island dressing. 3
A: How about a main dish?
B: I'd like mushroom risotto, and my friend will 4
have the steak. 5

A: How would you like your steak?

C: Medium-rare, please.

A: QHESIN. H|I7F MUE ol E2|ZUELICE OF
A & 7NCtEEe?

(X EHE SR STEP (2

B
G AfIERA SHLE RN, STEP 1014 RASH LIRS £ 1510, 2 A EZ0YIA ZUAU0| AHES STHSIHA LI TSRS BHE0| ZAICE
A SELICH 29 SOtRABLICE - 1|, 047 82

LighELcH TR Q2|8 EAIZR?
B: Ul QI 1ot 7hE MBER Q.
A: Oie Eg|AS USHALIP
(@3 )\|-OK-||: oflaic Egj|Al2 Igh|C}
A FQE|= o EH Ete?
B: M A 2|AEES @IstD,

2 sl3ELICE

=

| 2= AE|0|2

A: AE|0|3E= OEH & EENR?
C: O|c|Y jloj= REt=RiL|ct
DEHR T3 CiSHE S WHSHD OPY E3t 2ES Foll EAICk
| =81 [ @52 | =83 | 284
CHSF20f 2 A B0 THS SCHSHE LIBS HEILIR? OO | 0B OBB | OB
Cieh2 8 RESID XeiAR2 of2 WELIa? QOB OB OB O
CiSHE PHS ot HHo| 25 20| 25 HstEA HIHo 2 HojsLie? 000 OB 0O | OB
134 | PARTIV Food and Drink Service
132Z A. Listen and Do 5ljA 133% A. Listen and Do 5ljA
e OHISIM2, £ M| 0|22 MikeILICE 25 M7t &M MYS 5l ERILICE FE51A| 0f: oHFSIMIR! X8| Stalgtofl @41 IS st Ct Yslio] H 2olvte?
ZASLI7F? ofL|H AjZto| B Eeshte? = X3lE Wl YeLct

0f: ZH|H0{L, MO, M= F8 AEE AH|0|3, K| HH sHAE ATAE| FH L. 0f: ZELICH O|Z o2 QN|Q. RI2|2 ZAA|Q. [E4/ 5] O] R2|L|Ct

58 AER| AH|0|3 = o 9A FH|s E2IR? h: ZEAEhL|Ct

01: O|C|Y |2 FMIQ. 2|1 ZXHE(Z CHAOf Bhe FA! 4= QILEQ? 0f: ZZESIAIZISLI7E? OtL|H AjZto| B ZRshte?

e dl, 2-e. 220t Zo| Me{=2 SHAIZI0|R, OfL|H AR StAIZI0 22 4|, ZHHo|e. X sSES Mol B0 A2H|, Fe2ls ZH|2 siZlsLch 262

01: AIX| E2f|AlS ZEQl Me{eot 22 A Z5LC | LFQI—fPJ

th ZELICH J2|0 MH Q2L S22 ARSIA|ZSLIIR? 0f: gfat sl ZX|, LI, M7Het 22 51= MS ghEto| shH MISELICt

0f: - 59| £t Yx? b 252 SURIRHULICL e 2| Q! 7<15| U2 A2 AL

0f: Z0tQ. YZIELICHL IZZ & FMR. 0f: Z&LICt 25k Zi0| 2 FH|E 7101I° OHAl Zi29e?

Lk | J2| 0 OfA A = 7FRCHE2R? Lhofe, QLIEf

0: X3le O A2 2 M2 FA2. 0f: & QZIELICE [ZA/ 5] 07| AAt LIGHSLICE M7t 8l E2 o] o QlLtR?

L b

ef: Ul 2 QAUELICEL [Z4/ B] FE5k SA LIRESLICE M7} ol =2 o] &£ QLe? e OfL|2, ZAFRILICH XIZ2 HEELIC
0: OfL|2, ZAFRILICE X|Z2 MFEELICE Bl AAF S| SHMIQ. 0: AJAb 'BI?MI stAle!

=
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A 134~135%

A EXER0 AR

& Check Up

@ 1. ofxte] Mol chet Jfe Huet SEre 2

A Listen and answer the questions. 0] 0172

. . o2

@ 1. Which is the best response to the woman'’s question? A @ 2. OixH= MY Q2| Doig EEMLIp
® ®© @ OFf4-Zo} T2| M2jc

® ut et 7HE HBE

2. What did th for thei tizer?
@ at did the woman order for their appetizer ©x|71 S5 Amo AJH Majc

A vegetable soup and a Greek salad.
® An onion soup and a garden salad.

© A chicken noodle soup and a Caesar salad.

B Choose the right response for each question.

27—
1. May | take your order? (e) 1.3_ ol Tx QEOI *u7f FAQIX| °*E1
2. Would you like an appetizer or soup to start? (c) 4\_ QLIR?
3. Would you like a salad or vegetables with that? ( ) 3. 283t | ARHELE AS EARSLIR —
| EiX| CR|AlS ASO MBET ES 2 2
4. Can | get you something to drink? (b) a|_||:k | SAldg aSel St S8 A 2
5. Is there anything else | can assist you with? ( ) 4.0 71 = JIMCIE2197? — b, Okt Ao
EI|__||:},
a. A salad with ranch dressing would be nice. 5. 71 Hiof| ®|7} O E9FE2! 10| QILIR? —d. 4.
b. Just still water, please. SEQ =AML QLIR?
¢. Hmm... yes. But first, can you tell me what the soup of the day is?
d. Yes. Could | have some more water?
e. I'd like the garlic and oil pasta, and my wife will have the roast chicken. C HIZES #Q| CHEIE AMGHN 2.
/ = =
C Complete the dialog by filling in the blanks. A: QISR HIZH MYS o 2. Ord

= JiNCiEante?
B: JH‘- AfBFAS Ysta, H| Ot M4E

A: Hello, T'll be your server. Can I get you something to drink? 0hd 70|,
B: T'll have an apple juice, and my wife will have a mineral water. A ZALICH 24 SOLQABLICE - 07| &
A: Great. I'll be back soon. ... Here are your 1. drinks . Would you like any appetizers? ol 1. S27} AALICH Ml QB SA|
B: Sure. Wed like to have the potato soup and the chicken salad. A&k
A: Howabouta(n)2. _main_ dish? B: |, ZXIAZO} X|ZIMBEE HSH Q.
B: Id like the grilled salmon, and my wife will have the steak. A: 2. FR2|= oA stAIZ Q7
A: How would you like your steak 3. __cooked ? B: i 90| 7018 2I5t1, H| OtLfli= AH[O]
C: Medium-rare, please. [prepared, done] 35S 02,

A: AH|0|3E O 3. L2[SH[EH[M] =3

ne?
= 0|c|d 2ol = REfEEL|Ch )

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 3 Taking Orders and Serving at a Restaurant | 135

1. W: How would you like your steak? 1. 0f: AH|O|Z= O €A aff E2LR?
M: =B
® We're leaving now. @ Nsl= |2 e ZALck
® Medium-rare, please. ® 0| 2|02 FEIEHR.
© Could I have the bill now, please? © X2 HMME FEHCEFA|IZI0 27
2. M: Hello. I'll be your server. What would you like to drink? 2. oHgSIM|Q. 7t M2 8l E2|ZIELICE ofE S2RE EAIZINR?
W: A sparkling water and an orange juice, please. 0f: Bt SHLIQL QEAK|FA SHLE MR
M: Great. I'll be back soon. [Pause] Okay, here are your drinks. Would you H: Z5LICEL 2Y SOIRSLICE [A4/ 2] 4|, 07| 2= LIZHSLICE Ml @2|Lt =2
like an appetizer or soup to start? AZSIAZELIIR
W: Sure. We'd like to have a vegetable soup and a Greek salad. 0f: 1|. X3|= Ofafjpzzet J2 MEE o 402
M: How about a main dish? E: F2|= e stAF?
W: I'd like cream pasta, and my husband will have the steak. 0f: XM= FRINPAELS {5t M| HHES AH0|22 (R,
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136 Part1V

Taking Orders

and Serving

Field
Activity

at a Cafe or Bar

HiolM =2 27|12t 32 HMS3H|

Taking drink orders -2
Serving drinks 8

How to take drink orders -
How to serve drinks

J Taking orders from guests at a bar
HiollM £ EoilA| =& 27|



M 136~137%

A Look and Think
AEIE B, 0] AIEE0| 5He 7HsEt R0l =t
3| Mzt HA|R.

Sample Answer

preparing drink / taking orders / handling
payments / cleaning or maintaining
equipment / sanitizing surfaces / managing
inventory / restocking supplies &

Get Ready

A Look and Think

Look at the picture and think about the possible duties these people have.

B Read and Match
CHO{Z MOiT} 1ZSHA|L.

1. 3718l —a &2 Z0f 7t

5
2.(4F) YXH —e YFE VEE R EE Y

ERl=—-
3.9 20| —b. SAO|L} 520 EE& ot
EHMBICH— ¢ Oft 74 = oft AfRto| L
B Read and Match A.T._o_} b—c ofE A Ot AtZfo| ECt
i
Match the words to the descriptions. 5. B4 —f O Z0t 2O|AL} O SiQA BHE7| ¢
; sl 241 flol 22l= A
1. extra e—= (a. added to what is normal 6. HIO|EOFRSITH — d. SAIFOIA SAIS AtA
2. brewery b. the particular taste of a food or drink Zloj|A HHCH
3. flavor c. to say that something or someone is good
4. recommend d. to buy food in a restaurant and eat it at home C Read and Choose
5. topping e. a place where beer is made, or a company that makes beer Ztzto| ZIZ0f| CiEH MAsH SEHS N2A|Q.
6. takeout f. something you put on top of food to make it look nicer or taste better 1.90] Hjsat & FAZR? — ¢ 4. 07| Q!
SLct
2. TE ADRULIIE? — b, 24 LICE
3. OHASHM|R, 7L o S22 =2R?
C Read and Choose — o FIEY B XY} Y22 J1= We 23} 5t

ZHEMQ.
4. 0{7|M EAIZASLIDE OfL|H ZESHA|ZI0R?
—a. T FAQ.
. MO SHRFRAIZIIQ? —d. ZStLctat A
3| 7HAoll= AT gisLct

Choose the right response for each question.

1. Could we have an English menu?

ol

2. How much does that come to?
3. Good evening, ma‘am. What can | get you to drink?

4. s this for here or to go?

o w T n

5. Can | have a draft beer, please?

a.To go, please. b.That comes to $24.
c. Sure. Here it is. d. I'm sorry, we don’t have any draft beer.
e. I'd like a gin and tonic, and a Coke with plenty of ice.

Lesson 4 Taking Orders and Serving at a Café or Bar | 137

Words & Expressions

-normal  a. 259|, F&%0l typical, usual, or ordinary; what you would expect -come to (ZH7h ~7} E|C} to add up to something
The unemployment rate was above normal levels. | never expected those few items to come to so much.
-particular a. £83t greater than usual; special -draft beer 4423 beer that is stored in and served from a large container, usually a
| had nothing particular planned. barrel
-company n. 2JAt a business organization that makes money by producing or selling They do some good draft beers at the local pub.
goods or services -plenty of B2 alarge quantity that is enough or more than enough
Steve and Mike decided to start his own company after gaining enough No need to hurry — you've got plenty of time.
experience.
-on top of ~2| 2|0] on the highest surface of something
On top of the mountain, they could see the entire valley below.
-menu n. (AEHe)) M2 a list of the food that is available at a restaurant or to
be served at a meal
Many restaurants do a very reasonable set menu at lunchtime.
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Serving Drinks at a Café
FHHolM S22 HMS5H7]

@ A Listen and Do A Listen and Do

istE E1, Z20|| HotA 2. @ Listen to the dialog and answer the questions.

1. 0| Ci3t= OIC|A O] R0{X|=7}?

2. OfRHE RS FRYEIP

@ EE AlO|= ofo|AAL| Bt ZHat FESIH|0|12
8t x2t.

® 50| F7HE ZH2 ALO|= AR 7| & Zh} m|
HZL|T|X} 8 72

2 e

© k0| F7HEl 2 ALO|= of0|A0H|2|F e St Z

1. Where does this conversation take place?

Serving Drinks at a Café

I} x| =H|0|=2 & =2t 2. What did the woman order?
3. OixtoflAl= oot " Zelvr ® One regular iced coffee and one slice of chocolate cake.
@ 102+ ® 12243 © 242+ ® One small hot coffee with an extra shot and one slice of pepperoni pizza.

B Talk Together

ne large iced Americano with an extra shot and one slice of cheesecake.

o} $H| CHEIE S1SSHAIR. FOIZTI EJE A 3. How much will the woman be charged?

B3t ® $10.

A: Coffee House0l| 221 S stdgtL|Ct 2
g FEsIAASLIIR

B Talk Together

@

=

Ul 320 ofiH Sto|Lt EFE FI1SHAINL

0?
B: | m|ofl ZH2{HAIES S5t Alofe
A AZSLICE IR HAIRIS €2 BE MO|=

ofol Azt 5t zho|. 1 sl Tt Hee?

W), Elztols 8 £2te FAl2

A E MeisiA0121 0714 AT 7K 247t
2, OfLIR Z3H 74 207122

: Of710flAf 2ZiALICk

@

[oe)
W > o> w>w>

Ofo|AzHY 5t ZH HE AJO|XE FH|Q. Practice the dialog with a partner. Use the given expressions.

@s12. © $24.

: Welcome to Coffee House. What would you like to order?

: I'll have an iced latte, in a regular size, please.

: Sure. Would you like any additional flavors or toppings with that?

: Id like to add caramel syrup to my coffee, please.

: All right. One regular-sized iced latte with caramel syrup. Anything else?
: Yes, I'd also like a slice of tiramisu.

: Great choice! For here or to go?

: For here, please.

- 72 BB 7T _ . . .
5 ;:Ir p3=Y A}-!”lx . 3|z - 228  a hot drip coffee, in a small size . i
of &, A= e Ao|3 . i e whipped cream ¢ a slice of chocolate cake
I A= AR 32 2 ot ¢ one small-sized hot drip coffee
cal 74a| 3t = o L .
C&l 7| st Zk * a hot cappuccino, in a regular size cocoa bowder « 2 brownie
« EE7{2 FHER| L st ® one regular-sized hot cappuccino ¥
T EEAo|x  .3z;op - 2 cold brow. in a medium i
a cold brew, in a medium size
cESMOZEZ IR L . : * maple syrup * two macarons
FHER| L 5t 7t * a medium-sized cold brew
SBCHZ S E
2k AfO|= -ojo|Z - OptE . C
. ;ﬂ A= 2cH A = 7H° etopping: 22| 0 HHLE X|i= 2 eextra: F712| eregular: (AO|Z7}) 2&2, B#EQ]
B
(S J 138 | PARTIV Food and Drink Service

A Listenand Do &EEE0 - siA 1402

M: Good morning! Welcome to Hazel Café. What can | get for you today?

W: Hi, I'll have an iced Americano, in a large size, please.

M: Sure. Would you like any additional flavors or toppings with that?

W: I'd like to add an extra shot to my iced coffee, please.

M: All right. One large iced Americano with an extra shot. Anything else?

W: Yes, I'd also like a slice of cheesecake.

M: Great choice! One large iced Americano with an extra shot and one slice of
cheesecake. Dine-in or takeout?

W: Dine-in. How much does that come to?

M: That comes to $12.

W: I'll pay with my credit card. Here you are.

M: Thanks. Here is your call pager. We will alert you when your order is ready.

[After a while, beeping sound]

W: Here is my pager.

M: Thank you. Here is your drink. Enjoy!

138 Part1V

B Talk Together | sample Answer

A: Welcome to Coffee House. What would you like to order?

B: I'll have a hot drip coffee, in a small size, please.

A: Sure. Would you like any additional flavors or toppings with that?

B: I'd like to add whipped cream to my coffee, please.

A: All right. One small-sized hot drip coffee with whipped cream. Anything else?
B: Yes, I'd also like a slice of chocolate cake.

A: Great choice! For here or to go?

B: For here, please.

Words & Expressions

-topping n. 82| /0]l ALt X[= I something you put on top of food to make it
look nicer or taste better

-additional a. 3=7}t2| more than was first mentioned or is usual

-regular  a. (AfO|=7h) 2E9|, #Z9| of a normal or standard size



A 138~139%

Serving Alcoholic Drinks at a Bar

Serving Alcoholic Drinks at a Bar
HioIlM & RIZ517|

A Listen and Do

o

@ A Listen and Do
CistE 21, Z20| g

=]
1. Chstol 7he sk2 O'2 fadevf?

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

.

2. OfRHE ofiHl ZRO| SRE FHEHEIP
@EFEAH UFE O HFAH UF
©BF 47 UF

2. What kind of drink does the woman recommend? @ XIS 22 FS HA Q2
Jeju Craft Beer. ® Jeonju Craft Beer. © Cheongju Craft Beer. ® AT 211 22 M2 HA Q2.

3. What did the man order for snacks?

@ French fries and stuffed mushrooms.
B Talk Together

® Spring rolls and stuffed mushrooms. _ N _ .
=t & ChEHE AESHAR. FOIT ZHE A

French fries and chicken wings. 23102,
4 . )
A: Pub Paradise0i| 221 242 &tdsh|Ct 21
B Talk Together 2 7HNCEENR?
i i . . i B: 25|E ot THOMMA L.
Practice the dialog with a partner. Use the given expressions. m e 71_-”_ 13iS BEo= cale OflH BlE

FIK6 ERIR?

=
A: Welcome to Pub Paradise. What can I get for you? B DIES Z7H) =ML,
B: Tl have a mojito, please. A= MEfSIMO|Q! BIES E715 B3| ot
A: Sure. Would you like it with regular or extra mint? zH Z=SEpMALICH O ol o 23t e
B: Extra mint, please. glorl7te?
A: Great choice! One mojito with extra mint. Anything else I can get for you? B: HRAJEIS FHIR.
B: T'll go with bruschetta, please. Al X2 BFZ ZHMCIEZAR. - 07] 3
oln SAlE = Lte A ofol
A: Certainly. I'll get that in for you right away. ... Here is your drink, and your food will be up E;TON;L, SAE 2 Li2 Lot A
shortly. Enjoy! -
oHx Shxk ofol &t Zt
a beer a glass of wine
g oz siao]  ISSIRIOR B
Would you like bottled or draft beer? Would you like red or white? S o A e 7o, otL|H 3}o|
_R- OI'LII_ <§—|T EQH’_IQE 3}“%{
Draft beer Red wine stAIZ02? ole?
One draft beer. A glass of red wine. WLIES Z=efol
Could | get the mini veggie pizza, please? I would like to order the cheese platter. AMohZE SEZEF25F =Ll st R FEE
MELIC SHEELICH
O[L]| OFxf ZIXHE F= A= EEE F2
esuggest: (A2 - 821 52) FHIICH ea selection of: (FME) ~ 22 ebrewery: WF SE(2/AD Algjo? St Al&L|CE
- J
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A Listenand Do @EEED - siA 1402 M: Sounds great. We'll have a pitcher of that! And what kind of snacks do you have?

W: We have French fries, chicken wings, spring rolls, and stuffed mushrooms.
M: We will take French fries and chicken wings, please.
W: Yes. Coming right up, sir.

W: Good evening, sir. How many are in your party, sir?

M: Can we have a table for three?

W: Yes. Would you like a table or a booth?

M: We would like a window table.

W: Okay. Please come this way. [Pause] Is this table all right? B Talk Together | sample Answer

M: Yes, this table is perfect. Thank you.

W: May | take your order?

M: Could we have an English menu?

W: Sure. Here it is.

M: We'd like to have beer, but we can’t decide. Can you suggest something?

W: How about Jeju Craft Beer? We have a selection of craft beers from
local breweries. However, if you enjoy hoppy and flavorful beers, | can
recommend Jeju Craft Beer.

A: Welcome to Pub Paradise. What can | get for you?

B: I'll have a beer, please.

A: Sure. Would you like bottled or draft beer?

B: Draft beer, please.

A: Great choice!l One draft beer. Anything else | can get for you?

B: Could | get the mini veggie pizza, please?

A: Certainly. I'll get that in for you right away. ... Here is your drink, and your
food will be up shortly. Enjoy!
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Taking Orders from Guests at a
Bar
HiOll M £EH0H =2 27|

Field Activi

- Alcoholic Beverages: beer, wine, spirits(vodka,
gin, rum, whiskey, brandy, ...), cocktails(mojito,
margarita, martini, ...) S

-Non-Alcoholic Beverages: soft drinks(cola,
lemon-lime soda, root beer, and ginger ale, ...),
juices, water, tea, coffee S

- Specialty Drinks: craft cocktails, infused spirits,
artisan sodas, special blends &

-Bar Snacks: nuts, chips and crisps, finger
foods(chicken wings, mozzarella sticks, onion
rings, ...), charcuterie(selections of cured meats,
cheeses, olives, crackers, ...), pretzels, popcorn

=

S

STEP (2

- ol e

- 7+SoIH FH2E H|o|=0 St
- G0f HiFEE FAIR?
- E 8l FAR?

H EFO| It ABLINR
MEfSEESLCH 2 RZSLICH
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= =22
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=

SLct
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A: Good evening. Welcome to Tamna Bar. Do
you have a reservation?

B: No, | don't.

A: May | ask how many are in your party?

B: There are two of us. Is there seating available?

A: Yes. Would you like a table or a booth?

B: We prefer counter seating, if possible.

A: Okay. Please come this way. Is this all right?

B: Yes, this is fine. Thank you.

A: May | take your order?

B: We'd like to drink wine with some snacks.

A: Which wine do you like better, red or white?

B: We like dry white wine better than red wine.
And what kind of snacks do you have?

A: We have fish and chips, hot chicken wings,
mashed potatoes, and fried onion rings.

STEP 10{|AM XA LIS

ty

290

* May | ask how many are in your party?
e Could we have an English menu?
e What kind of snacks do you have?

=

Taking Orders from Guests at a Bar

o A= S=O| Cha ZARSH EAICE.

A
T

Alcoholic Beverages
Non-Alcoholic Beverages
Specialty Drinks

Bar Snacks

AL

o

Eni

S04, B2t =|0f Htof| 2

e We prefer counter seating, if possible.
e Can you suggest something?
e Good choice! Coming right up.

B: We will take fish and chips and fried onion CHSt2of HO N 22 28 We LHE S ZELIR? @@@ OO @@@ @@@
rings. THetE 2 QAL RIUIARS HOIZ WEALIQ? OO0 OB 0BG | OB
A: Good choice! Coming right up. TSt BhSo|ot wHO| RE 20| B HRfsIEA HIK 0 2 HojsLia? OB OB | OB BB

140 | PARTIV Food and Drink Service

-
139% A. Listen and Do 5|4
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e Xi3l= F7HE 0SS JELIC
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=1 20| HotAR.

& Check Up

e >

1. x| B2 chist 7k HEs SEH2 7

A Listen and answer the questions. 0172

N , I
@ 1. Which is the best response to the man'’s question? @ 2. WHxb= 2oig Rl
© © ®ni2lelEet 28 ool
E|L|Q} 12 x|71ME:
@ 2. What will the man have? © OfE[L|Q 72 X7 M=,

=
© Oi27t2|Efet 2 X7 EfR.
@ Margarita and blended wine.

wQ7r?

® Martini and a grilled chicken salad.

. : , B 9lT 5} BHS GHsI
Margarlta and a grilled chicken taco. B _
1. SUR0| &HolA| 7| ol wES ZCE —e. O
i 017] UELCH
i i ) 2. 40| ZRlojA| 2& FHS A8iCE —c FH
B Read and match the situations to the expressions. = 5| =A|ZI0]2?
1. The employee gives the guests the café menu. 3. ZUR0| HO|AH FA7IE FEstn HEX| 2
- . =Ch —b. FEHAIR0IR?
2.The guests seek a drink recommendation from the employee.
4, BAUR

=X| EQIStCE —d. 1 ghofl o st 20| )

&Lk

5.The employee asks the guests whether they want to enjoy their . BRI AEHofA FHolM SEE %_7II'_ A
drink in the café or prefer to take it with them. 2X|, OfL|H S2E 77t AE MSSH=ER

2=t — a fEolM EAIZ0L, OtL|H =7

sl EER?

10| 2Eoj|A 2 ol of 2est Zio] U
o

4.The employee checks if the guests need anything else.

v O T 0o o

(
(
3.The employee asks if the guests want to order something. (
(
(

ol

a. Dine-in or takeout? b. Are you ready to order?
c¢. Can you suggest something? d. Is there anything else | can get you?
e. Here is the menu.

N
A: HISINIR. RS 1. EEIR?
- S . e = =2 Az 572, OAA IS
C Complete the dialog by filling in the blanks. B: A - Ef: ZD HEA _
A: AYoiZso} UK SoflM RO 3. BHA|
2oie?
A: Good evening. What can I 1. get  you? B: MUli=a =h|Q.
B: Tll2._ have  alarge beer. A: B MEEI0IR) a2 1S B R
A: Wouldyou3.  like  draft or bottled? SHAISLICE 2e TIMCERIA e,
B: Draft, please. L B: ZAAFBILICE HE3| SHM|2. )

A: Good choice! A large draft beer. Coming right up.
B: Thank you. Take your time.

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT

Lesson 4 Taking Orders and Serving at a Café or Bar | 141

1. M: What would you like to order? 1. & 2US FESIAAELIIR
W: 01:
® I'm sorry. We don’t have craft beer. @ Z|SEL|CE X W= iELIC
® I'd like an iced mocha, in a large size, please. ® OlO|ART} 5t ZH2 2 AIO|XZZ FAL.
© Of course. I'll get you one right away. © S20|Z. HtZ 7FMCi=2| &L ok
2. W: Good evening! What can | get you to drink? 2. 0f: QHISIN| . OHY IS R = SHAIZISLIIR
M: I'd like a margarita, please. e Of27}2|Ef 5 T FM|2.
W: Great choice! Would you like it on the rocks or blended? 0f: £2 MEHQIL|CH 7S A3} 8VH| E2tR, =8t E2te?
M: I'll have it on the rocks, please. : S0t 8 FHIL.

W: A margarita on the rocks. Is there anything else to eat along with that? 0f: Ot=27}2|Et 5 ZHS L3t &H| FEsHESLICE 1 8ol Z250{ S & U= A2R?
M: Yes, I'd like a grilled chicken taco. |, 2 XZIEIRZE TN
W: Yes, sir. Coming right up! 0f: |, . HiZ Z7PMCt=2 | &L CH
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Handling
Guests’ Complaints

74 g0t xalst|

Dealing with complaints at a restaurant

Handling guests’ complaints at a café or bar
- APof|lMe| 20F AR XE[5H7|
- 7HH|LL Hiof|AM2] 7ol S8 Argt M2|5H|
How to deal with general guest complaints
How to deal with complaints about
S0HARR ME[ehs 2

| 25t 0t AR R25ts W

o 2r

mO

=

mischarges e 2%
=R F7E L

=]
il

==
=X

|1kl

Field Making a dialog about dealing with guests’
Activity complaints

- Z40| E0F At X2|of et ek BHE7|

142 Part1V



Get Ready

A Look and Think

Look at the picture and think about the things that you can do as a server.

B Read and Match

MM 142~143Z

A Look and Think
AZIg B0, ZAURCEM & £ Q= Yo 7t

off Mzts EAL.

B Read and Match

shtt 242 TSt 2t Bist o2 %ol B

(=0 =

2. otX| Zrotof & (Don'ts)

Match the statements on the right regarding dealing with an angry guest to Do’s and Don’ts. a. X|22 0|42 &gt A|Zt0] G012,
1 | don't h time for this riaht e. N Z%0| otL|Ch H7t n2Eo| EXIE 2|
. o a. | don’t have time for this right now. x| QLFALICH
e b. | understand how frustrating this must be for you. f O|Z30]| Tl ETst= Al TZ4LI0| M=
¢. We value your feedback, and we will use it to improve our service. LIk
2. d. I'll make sure to take immediate action to fix the problem.
5 @t e. It's not my fault. | didn’t handle your issue. C Read and Choose
on’ts
f. You're the first person to complain about this. Zh 20t ALshf| Ci$t MESH 252 T2 Q.

C Read and Choose

Choose the right response for each complaint.

1. We've been waiting for 30 minutes for our table. Will it be much longer?
2.1 made a reservation for a table, but we don’t have a reserved table.
3. Look at this steak. | ordered my steak medium-rare, but this is burnt to a crisp!

4. The music is so loud that we can’t hear each other speak.

o 0o T o o

5. There’s a hair in my soup. | just lost my appetite!

a. Sorry about the delay. We're very busy tonight. I'll just go and check.

b. I'm sorry. Let me have the chef prepare another one for you.

c. I'm sorry. Let me turn down the music.

d. Sorry. Let me get you a fresh bowl of soup.

e. | apologize for the inconvenience. Let me look into the reservation right away and find out
what happened.

Lesson 5 Handling Guests’ Compla

Words & Expressions

-frustrating a. 2YA22, 22FAZ2 making you feel annoyed, upset, or impatient -handle
because you cannot do what you want to do
It’s frustrating to have to wait so long.

-value v. 2Z51| M2FSHCt to think that someone/something is important -issue
He has come to value her advice and support.

-feedback n. I|=8H advice, criticism, or information about how good or useful
something or someone’s work is -burn ~ to
We need both positive and negative feedback from our customers.

-take action Z=X|E F[5}Ct to do something to deal with a problem
The government must take action to control inflation.

-immediate a. £l happening or done without delay -appetite
The company announced the immediate availability of an updated

version of the software.

1. M8l= Xt2[7t L7|E 30=20|Lt 7|CHRiELICE
AlZto| o @z ZEe? —a UMM z5E
Lot @5 g2 o1 HiEEHle. H7tHHEZ 7HM
gholst HaELIC

LEl0]22 oflofgl=d, olefEl EojE0] &L
Ch —e SHS 7N ZISELICH HEZ 02 LI
S Eelstn 22 LRIX| LOLEAYELICE

3.0| 2H[0|2 & EAMI2. M= AH|0|2E D|CY

20j= FEJE=M, 01X AFIEA| Ef BZI0]
2l — b, Z|&ECt FUEEN 1AHS 2
3l CHE 222 it FH|sl 2t sHlELIC

4. 20| HT 7M M27t H5H= AE LOIES
=7t 2012, — c ZSHLICE 8% 2215 &
Z0|7lE U Ct

. ==20j| 0{2|712f0] lojR. IS0 HoiFlolel
— d. ZISEUS +ZE M2 7IHTE2IZE
Lct

N

ol

ints | 143

v. M2|5tCt, CHRLE to deal with a situation, a person, an area of work, or a
strong emotion

We all have to learn to handle stress.

n. (A™EH2Pt £l=) 28| a problem or worry that someone has with
something

All technical issues have now been resolved.

acrisp  ~(S4)& ML EfRCH=Y0|2 FHSCH to make something
become completely burnt, especially because you've cooked them for too
long

By the time | got home, the cake was burnt to a crisp.

n. A2 physical desire for food

He suffered from headaches and loss of appetite.

Food and Drink Service 143



Dealing with General Guest
Complaints
gkxol n7H Eak X251

@ A Listen and Do
CHstE E1, Z 20 Bt 2.

=
1. Chstoll 7He sk Tzl 2ol

=]

2. Ofxk= TR0 2H7E ARE=T1?

@ oj|<f. ® 34 (GF=i=F=

3. 0iXt= X3 FAUS & A2 O 8E=IF?

@ X[HiRlofA| £t H|7 Stk
® g3 CHE AgS ok2ct

=

© QFEHUZ M S4IS 7|otzich

B Talk Together
=t & CHEtE PSSR, FOiZI ZEHE A
35IA Q.
s M
A: ARt
M7t =oted o] QULte, &E?
A: AH|O|29t BPH ZEY MBES FEHE=
4|, 1740| L2402,
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A Listen and Do

@ Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

Dealing with General Guest Complaints

i

2. What did the woman have a problem with?

@ Reservation.

Food.

© Billing.

3. What is the woman expected to do now?

@ Make a complaint to a manager.

® Find another restaurant right away.

ait for the new food as requested.

B Talk Together

Practice the dialog with a partner. Use the given expressions.

: Excuse me.

: Please.

: Is there anything I can assist you with, sir/maam?
: Tordered a side salad with my steak, but it's missing.
: Pm sorry. Let me get that sorted out for you right away.

SLIC}. 0|2 X7}
Z=Z5t 240| ofL|oj|

.

CHE LIO|=E 71X

CHEAIZ0I? 0|2
2 | R5HK| eote.

CHAISHA AfztER!
L|C}. H}2 DZHLlo|
=412 Xtz
&Lk

L xSt 5
Al A LIO|ZE FHK
CHE2|Z&L ok
SHS A =58
LIt J21 Fero
Z CIA| 797t &
5t o2 JMChEz)

: Would you like something else while you're waiting?

> W > W > W >

: No, thank you. Please do it as quickly as possible.

| think there has been a mistake.
This is not what | ordered.
Could | have another knife?
This one is not clean.

Sorry. | apologize on behalf of the kitchen. I'll bring
you your food immediately.

I'm so sorry. I'll bring a new knife at once.

This chicken is much too spicy.
| ordered it mild.

| apologize for the inconvenience. I'll take it back to
the kitchen and bring you a mild one.

_ eapologize: AFRISICH epreference: 412 eon behalf of: ~& iS50, ~S CHESHO|
144 | PARTIV Food and Drink Service
A Listen and Do - aljA 1462 W: Thank you for your help.
W: Excuse me.
M: Is there anything | can assist you with, ma’am? B Talk Together | sample Answer
W: Yes, | ordered the steak medium-rare, but it’s well-done. A: Excuse me.
M: | apologize for the mistake. I'll take care of that right away. Would you like a B: Is there anything | can assist you with, sir/ma’am?
new steak cooked to your preference, or would you prefer something else A: | think there has been a mistake. This is not what | ordered.
from the menu? B: Sorry. | apologize on behalf of the kitchen. I'll bring you your food
W: I'd like a new steak, please, cooked medium-rare this time. immediately.
M: Of course. I'll inform the kitchen immediately. I'm sorry for the inconvenience. A: Please.
Can | get you something to drink while you wait for the new steak? B: Would you like something else while you're waiting®
W: That would be great. Can | get a soft drink, please? A: No, thank you. Please do it as quickly as possible.
M: Of course! We have a variety of soft drinks available. What type of soft drink

would you like? We have cola, lemon-lime soda, root beer, and iced tea.

W: I'll have a cola, please.

M: Sure! Your drink is coming right up for you. I'll ensure the kitchen prioritizes
your new steak. It shouldn’t take too long.

144 Part1V

Words & Expressions
-apologize v. AF2FSICF to say that you are sorry for doing something wrong
-preference n. A= a greater liking for one alternative over another
-on behalf of ~& L4610, ~S CHESHY instead of someone, or as their representative
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Dealing with Complaints About Mischarges

Dealing with Complaints About
Mischarges
HRE 3 HPo| st

==

=0t A XI5
A Listen and Do
@ A Listen and Do

CHsIE E =1, 220 BN 2.

1. 0| ch&h= O{T|M O|R0{X|=712

@ Listen to the dialog and answer the questions.

1. Where does this conversation take place?

ol 3 T} 72 ¢10{ 3
2. What did the man complain about? @ ofol Bt Hut 12 ¢10f 3 Of2|.
- ® Mz = gt Z2o|=X|71 5ot
@ Reservation. ® Food. ©piting ©UF T Y 7L MK

3. What did the man order?
® A bottle of wine and a grilled salmon. B Talk Together
Xt gHH CHSLE SISSHAIR. FOIZl BEHE A
85HA|2.
( 1)

®Two bottles of beer and a fried chicken.

wo bottles of beer and a grilled sausage.

B Talk Together
%71—8 ’%'M% SHCH| 7| ELCt

AMM & FAROR?
age. 017| S’A'&'—Ilif

Practice the dialog with a partner. Use the given expressions.

P???.U???P???

A: Was everything all right, maam? SRILICE MRt ol 2 20t M= 2
1H H = H
B: Yes. It was very nice, thank you. c‘)—:E};Eol ORAR] E524, 7t 2215 S|
[el e} o
A: T j . P
I'm glad to hear th’flt you enj?oyed your meal A:OF EOI3) C2IHL. - T2 ) HAA
B: Could I have the bill, please? = JiCiEae. - 047| YALICH FA
A: Of course. Here it is. SH|C}
i |
B: Excuse me. I think there’s a mistake. I didn't have much wine or any extra dishes. B: HAMSLICE
A: Oh, I'll check it for you. ... T'll get the right bill for you. ... Here you are. 'm sorry about that. AR S
D= Z{0| ot ALS st e Hx==
B: No problem = lE AlsLC ==
=—=FIT AI‘A‘IE xAl LS A
: . . L2, & L5, &Ltk
Was everything to your I'd like to settle the bill. 70{Q?

| didn’t drink any beer.

satisfaction, sir? Could you bring it over?

sojop MEEXE Ho pxe

. o=
Was everything to your We're ready to pay. Can you . . sl sfie.
. Yt LN ) LA Y | didn’t eat pizza. =0l =MLt O}AH_;H HX| 222401
liking, ma’am? bring the bill, please? o AL HUME &
- - - e FAZojQ?
Did you find everything We were charged for an extra
. . May we get the check, please? X L XNa|7t =2
to be satisfactory, sir? appetizer that we didn’t order. =T e
BE 20| 8 AMME otX| 22 F
Z22eN WS A2 JHEA 22|
. o LI, 2?2 71e? H|0| M7
emistake: A=, @7 ecorrect: SHIE, F&oh HI2XCE, HESCH == ISP
° o2,
& J

Lesson 5 Handling Guests’ Complaints | 145

A Listenand Do EJED - sfiA 1463 B Talk Together | sample Answer
A: Was everything to your satisfaction, sir?
B: Yes. It was very nice, thank you.
: I'm glad to hear that you enjoyed your meal.
. I'd like to settle the bill. Could you bring it over?

A
B
A: Of course. Here it is.
B
A

W: Was everything all right, sir?

M: Yes. It was very nice, thank you.

W: I'm glad to hear that you enjoyed it.
M: Could I have the bill, please?

W: Here you are.

: Excuse me. | think there’s a mistake. | didn’t drink any beer.
M: Excuse me. | think there’s a mistake. Is this item correct? We had only two : Oh, I'll check it for you. ... I'll get the right bill for you. ... Here you are. I'm

bottles of beer and a grilled sausage. sorry about that.
W: Oh, I’'m sorry, sir. I'll check it for you. [Pause] Here you are. We've corrected B: No problem.
the mistake. I'm sorry about that.

M: Can | pay with a credit card?

W: No problem, sir.

M: That'’s great. Here’s my credit card.
W: Thank you, sir.

Words & Expressions

-mistake n. &5+, 23 an action or an opinion that is not correct, or that produces a
result that you did not want

-correct  a. =HIE, Y5t accurate or true, without any mistakes / v. HI2ECH ¥
SHCt to make something right or accurate

Food and Drink Service 145



Making a Dialog About Dealing
with Guests’ Complaints
Z4o| Zak AtsF X2|of| 25t Chst ahS 7|

- We've been waiting for a long time.

+Our order is taking too long.

- The service here is really slow.

- The server got our order wrong.

- We haven't received our drinks/appetizers yet.
+No one has checked on us since we sat down.

- This dish is cold/undercooked/overcooked. 1
- This isn’t what | ordered. 2
«There’s a hair in my food.

- There’s something floating in my drink. 3
- This food is too salty/spicy/bland.

+ This dish doesn't taste fresh. 4
- Our table is dirty.

- The restrooms are not clean. 5

+It's too noisy.

- There’s a bad smell in here.

« There’s a mistake on the bill.

«1 was overcharged for this item.

-We were charged for something we didn’t
order.

STEP 10ilM ZAfe LIS H15H0], AFofl 2 2EHE0| 7t + 2= 22 AYE HES| X2[st= tiztz g =0
SAICH
SAICE,

A: Excuse me.

B: Is there anything | can assist you with, sir/
ma’am?

A: Yes. We have been here for half an hour
already. Could you tell us when our dishes
will be ready? We're quite hungry.

B: Sorry, sir/ma’am. We didn’t expect so many
guests today. I'll talk to the chef immediately.
... | apologize for the delay. Your dish will be
ready shortly.

A: | hope so.

B: Would you please accept a bottle of
wine on the house as an apology for the
inconveniences of the dinner?

A: Yes, of course. Thank you.

CHSF20f A0l © 2HSe| 20t ARS MalSte LB S EaLIR? OO 0O 0L | OB

146 | PARTIV Food and Drink Service

1442 A. Listen and Do 5{{A 145% A. Listen and Do 5fjA1
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LE {7 EQFER! 20| QJLtR, AL b | "2 E/U Q. ZEAFSIL|CE
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& SN, ORLIE B0l QL= T2 210] Z2AI7}2? 0f: 047| YALICH
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A EXER0 AR

& Check Up

@ 1. 0ixte] Wof chat 7pE xet SEr2 2o
A Listen and answer the questions. ek
N , 5
@ 1. Which is the best response to the woman'’s statement? @ 2. SRl S22 2R US=TP
® ® ® 742l 8 Alzt S0t 7Ickelm Sick,
®© AP7H2 =25 HICt
2. What problem happened to the man?
® P PP 40| 0f2j312f0| QIRACH
@ He's been waiting for almost an hour.
® He had cold soup. .
B 2zte] wolLt T2 chet SHIE SHE 12

here was a hair in his soup. Al
e

Al|SH_|
= =
" S8 oite aoiz =ecsere— o 3
2 BB, 2. 228 53 o o3 £

ne?

LICt O] AH|0|3E= AX| AAR. M=

== =

B Choose the right response for each statement or question.

I

1. Excuse me. This steak is raw. | asked for it medium-rare! (e) 2. J2ITHAELR} 8 2] MP{E2 =2si=r| =
2. | ordered the Greek salad with cream pasta, but it's missing. (d) RS IEf — d. &=p0f| CHalf Aft=RIL|CE HE
. .. . a2l C oA
3. Excuse me.There must have been a mistake. This is not our bill. ( b)) = ___‘ H2IES TPHHER IS
) 3. APRILICE 27} JUALE FLICL 0|H2 X3
4. Can | get you another steak or would you prefer something else? (a) AT} OLILICH — b, BT Z|&3H|CH X|2
5. We've been waiting for about an hour for our table. Will it be much longer? ( ¢ ) HIZ Matst Zio 2 JHqCt=e| 7L Ct
4. AB|0|3E StLt O ZHMCHEEER, Ot Cf
a. I'll have the steak. 2 710|  Z24L|77}? —a. AH|O|2 R & |Q.
b. | am so sorry. Let me get you the correct one right now. 5. X3|= XI2|7f LI7|Z 2k 5t A2t S0t 7|2 |1
c. | apologize for the delay. I'll just go and check if there is a table available. QIALICE AjZHO| B O ZI|EIFR? — ¢ =0
d. | apologize for the mistake. Let me bring you a Greek salad right away. MM ZAEHLICE HIZ 7FM AFR JHs3t X127}
e. | do apologize, sir. Would you like it cooked a little more? Ql=xX| BlolsH HAIXLICH

C %IZHS RS CHEIE SHISIAIL.

C Complete the dialog by filling in the blanks. A HAMME 1, 8BS 2 St
B: EEYUIC &4
A: CouldI1. have  thebill, please? A: MEEiLIC 2, ’197} = A ZELICE
B: Of course, sir. mistake D o] Ml 7 Zole.
A: Excuse me. I think there’sa(n) 2. [error] . Thislooks too much. B: Z|&ELICH &8, 0|3‘J% &l ALkt
B: I'm sorry, sir. This isn’t your bill. I'll 3. get the right bill for you. OFELICE. MEH2 & AME 3. 2=

2AELICE

Self-Assessment Scale

CORRECT ANSWERS
m COMPLETE REVIEW REQUIRED ~ PARTIAL REVIEW REQUIRED EXCELLENT
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1. W: Excuse me. There seems to be an error with the bill. There is something 1. 0f: MELICEL AAMO| 2F7F Q= A ZELICE AlAtAM 0| X &|7tF F25HK] 42 20| QL
in our bill that we didn’t order. Ghed
M: =B
® I’'m sorry, but we are fully booked. @ Z|&3HX|2E of|efo| 2 &Lt
® I’'m sorry about that. | can ask our chef to prepare another one. © Z|SEL|CH SYEO|A| E SHAHS FH(o Z2tn &SI
© | apologize for the mistake. I'll fix it right away. © &l==0f Cha AFtEE]LICE HEZ *x*éﬂiﬁ-lﬁf

2. W: Is everything okay, sir? 2. 0f: R E A HBE2IIQ, &L
M: Not exactly. Look at this! There’s a hair in my soup. B J=X| 4ELICE 017 & EMI! H| == otof Ti2|7H2H0] S0 U0
W: I'm so sorry. Let me get you a fresh bowl of soup. Will that be all right, sir, 0f: M Z|SFL|CE ®7t 28 MZ 7IMCIEZAIQ. JZZ =Z0SLIIE 3 8ol CHiE R
or would you prefer something else? 2 2o, 247
M: Yes, that's fine. I'll still have soup. Eh U], HAEELICE O T8 HEAIR

Food and Drink Service 147



The Don’ts of American Table
Manners
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Sample Answer

Culture

The Down'ts of American Table Manners
written by Luke Priddy

In America, when you're having a meal with family (especially extended family), you should
observe a few table manners that will help you avoid causing a major scene. In all seriousness,
observing manners at the table can make your dinner companions feel respected, included,
and welcomed. It makes the meal more fulfilling and enjoyable for everyone. Below, I'll list
some essential “Don’ts” of American dining etiquette.

Loud burps are unacceptable at the American dinner table. If you
feel the need to burp, politely excuse yourself and go to the bathroom
to burp. Or, master the art of letting it out through your nose ever so
slowly. If you've accidentally had a small burp, say, “Excuse me”

2. Don’t Put Your Elbows on the Table

It’s impolite to have both your elbows on the dinner table. It’s
disrespectful. If you need a rest, keep your elbows half down the table
with your arms leaning on the edge of the table. The exception to this is
when you see everyone else doing it. Some people really don't follow this
etiquette rule. If you're with people like that, go for it.

3. Don’t Slouch

Slouching signals general disinterest, and perhaps a lack of confidence.
It is also disrespectful at the dinner table. When sitting with people at
the dinner table, sit with a straight back. Ensure that youre upright and
approachable to all.

4. Don’t Eat Big Chunks of Food

In American culture, you should always break your food into smaller
bite-sized pieces before you bring it to your mouth. If it’s a piece of steak,
use a fork to hold it in place, then cut a bite-sized piece with your knife.
Stab the piece of steak with a fork and bring it to your mouth. Also,
chew with your mouth closed. Make sure you don’t make any annoying
sounds.

Q Search the Internet and make a list of “Do’s”

for American table manners. Self-Check

[ I can take a restaurant reservation by phone.

[J 1 can accommodate walk-in guests.
[ T can seat guests and take orders.
[T can serve food and drinks.

[ I can take payment and handle guests’
complaints.

148 | PARTIV Food and Drink Service

rude. Also, don't demand it like you're royalty. For example, if you want someone to

1. Always Say “Please” and “Thank You”

2. Focus on Asking Questions

3. Ask for the Things You Need

148 Part1V

In America, even very close friends will say “please” and “thank you" to one salad.”
another when necessary. So, at the dinner table, ensure that you say “please” when
asking for something. And say “thank you” when someone has done something for 4. Compliment the Cook

you or given you something (like passing the salt).

It's quite rude to keep talking about yourself. So, it's best to begin conversations the dish and compliment the cook. Stay quiet if you do not have something nice to
with questions. Ask someone about their day or how they feel. If you're meeting say about the dish.
someone for the first time, you can ask “What do you do?” It's a good icebreaker. written by Luke Priddy

If you want someone to pass something to you, always ask for it. Do not reach. It's

pass the salad, you can say “Can you please pass the salad?” instead of “Pass the

At dinners like Thanksgiving, everyone brings a dish they're particularly good at
making. They're looking forward to positive feedback. So, it's a good idea to praise
the cook. Who doesn't like a little praise? Even at everyday dinners, it's polite to try

J
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Grand Canyon National Park in

Tourist Attractions the U.S.

Grand.Canyon National Pa

0|52 JME 7Ll 28 S

R
the U.S.
! JME LA = S22 X712l CHE ofH 2
1 FE2| TYet 2S0|Ch OME LIS -ESHE
22 Aot B9 Alof, Y +~ = 2Ee 8
T2 NS Hoh= Ofdl] Al nt 4 B Y
ot HE OME LA 2(im)S ZFEEXI=
HECEL DRME LY I S =2H22
Z, ME, S22 M 2tX| Fa¢t ZHo| el 0|AE
U2 SAfHIEQf HAR I I 22 HAS
Grand Canyon National Park is truly a treasure unlike Hotoh= OHE o4 X902 [ 0] It HEXHS
anything else on Earth. Visiting the Grand Canyon offers 2 o2 ELHE SoH Fots JME LA Ak
fresh air, perspective, and as much excitement as you can handle. £ 22 JUEFHLAS = = U M F2 U
Your preferred mode of travel and accommodation preferences may OIRAC}. 2Lt Z|Z 52 1A SQF 2FA|0|H A HIH
determine which rim of the Grand Canyon you want to visit. There 7|7t o MO | [ 0l| B2 Y=2H0| THE K
are essentially three main rims of Grand Canyon National Park— LIl A3t0| 432t Z2]= FHLIA IFgAt(of ok
South, West, and North Rims, with the East Rim reaching out 2 UE R TP ST YAE S YEBICE
more toward the Lake Powell area, which includes attractions like S Sl ofAst= 20| B2 ARSI AE2
Horseshoe Bend and Antelope Canyon. Traditionally, the South Rim of the Grand Canyon accessed AE FHZ NUSAFZ O¥ldh= A= DM LA
through Arizona was the best way to see the Grand Canyon. But with flights to Las Vegas being so =8 32 YEoh= 20| A= YHolct 2242l
affordable in recent years, many visitors choose to visit the West Rim, which features a glass bridge p 2210 of QE2 LIS FHY = A= =5
hanging over the Canyon edge called the Grand Canyon Skywalk. As flying and traveling through SHYHS MBSO, D0 & =+ s KU A
an airport is stressful for many people, traveling by car is also a popular way to visit Grand Canyon o "Ho ¢irt. JaLt o™ Zdo| =ilo| 71 Fof
National Park. Each rim and each type of tour offers a unique way to experience the Canyon, and Sh=X| YOH = U= FLBH YO UCE
there’s no single “best” way to do it. But there’s only one way to find out which is your favorite. HEESE Tl FHL 19| 21 MEHS}T|
Choosing Which Grand Canyon Rim to Visit s ;HLM%J:" ARSI B 5
Et, S222t=)2f ol ATt JHE L[S 22|of
The Grand Canyon touches four states: Arizona, JPE HAE| 417 017 Qe El o2 | ELEE(ANR
Nevada, Utah, and Colorado. The most accessible A 20)Qt HHICEE (YA E Zl)o|ct
and popular states to see the Grand Canyon are AISA 2S el Ba|eio| OtLiel B2 B-o-

Arizona (South Rim) and Nevada (West Rim).
The South Rim will provide you with the classic
national park experience with ranger talks, free  Canyon Skywalk ticket for an additional fee. A

o
ME MM HIZE E2

Hlse Aol

hop-on-hop-off shuttles, and concessionaires. helicopter ride from Las Vegas is another popular AIAE = slofeto] SE0f ofl 2 FECt
The West Rim is run by the Hualapai Tribe.  way to get here. KoM YAE 2o 2 Oh= ME0= oA £
There is a per-person entrance fee that provides ~ The North Rim is the more remote side of the UEE 19T UYRIL UL e —’f;jf 2522
guests with a shuttle to the West Rim from  Canyon loved by hikers, backpacking campers, JME LN 2510193 B2US 2ot 5 QlCt 2f
the parking  and the like. You'll find the North Rim to be the 2HI0IHA0N H2IFES Et= A= oPl0l| 2=

area. Guests  least busy, but also the most difficult to access. ELHE 2] 9= YHolct.
may add Please note that the North Rim is closed from A 22 S ol Aol H| Attt
on a Grand  October to May due to winter conditions. FHLIAOM D1 Tl 2O|C}. LA 20| oK 2 =
k=X
=

2 2O HZSPY| 21 0212 20[2k= A
| & Ho|Ct A B2 H20= 1022 E 537
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Words & Expressions - The South Rim, accessed through Arizona, is traditionally considered the best way
to see the Grand Canyon.
2. Which states does the Grand Canyon touch, and which are the most accessible and
popular states to see the Grand Canyon?
— The Grand Canyon touches Arizona, Nevada, Utah, and Colorado. Arizona (South

. : - Rim) and Nevada (West Rim) are the most accessible and popular states to see
-tribe n. 23 a social group consisting of people of the same race who have the ) ¢ ) L
the Grand Canyon.

same beliefs, customs, language, etc. )
They were a nomadic horse-riding tribe.

-access v FZotCt S0{7tCt to reach, enter, or use something
The balcony is accessed via French doors from the living room.
-affordable a. (712 S0|) 292 cheap enough that people can afford to pay it or buy it
There is a lack of affordable housing in the city.

-remote  a. 2|%!, 2|t H far away from places where other people live

. . N
The area is remote, mountainous, and roadless. () F3}2 Al oljoks gte 4 QIC}
() ARM ofleF glo] 2 &EHof|A| X2|E Ofs & 4= UCh
Comprehension Check Questions O £&E2S X2[o]| ofs|1 =22 EE == UL
L ) " ) O SAot SEE MZE 4= UL
1. Which rim of the Grand Canyon is traditionally considered the best way to see thew ) () Ak} ALlo| S0t AJSHS R{2[3t 2 9iCh
Grand Canvyon, and how is it accessed? J
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